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SERVICE QUALITY PARAMETER | NORMAL SERVICE DEGRADED | DISCONNECTED

Al= Link Availability from PPL
Router to CONTRACTOR Edge Al>=%99.97 | %70<A1<%99.97 Al<%70
Router(TCI Side)*

A2=Link Availability from PPL Router
to Internet’

P1=Ping time from PPL Router to
CONTRACTOR Edge Router(TCl Side)
P2=Ping Time from PPL Router to
Internet Tier 1 (4.2.2.4)

A2>=%99.5 %70<A2<%99.5 A2<%70

P1<=5ms 5ms < P1 <40ms P1>40ms

P2<=250ms 250ms< P2 < 500ms P2>500ms

J=litter J<=100ms 100ms < J< 180ms J> 180ms

PL1=Packet loss from PPL Router to
CONTRACTOR Edge Router
PL2=Packet loss from PPL Router to
Internet

MTTR ( Mean Time To Resolve) <=4Hours 4 Hours<MTTR<8 Hours MTTR>8 Hours

PL1<=%.5 %.5 <PL1< %4 PL1> %4

PL2<= %1 %1 <PL2< %5 PL2> %5

Liquidate Damage(Rials): | MCx DD*/1000 MC x DD?/500

MC = Monthly Charge (Rials)

DD = Degraded/Disconnected time (in Hours), more than 15 minutes roundup to 1 hour
PPL = PETROPARS

1 = Includes Wireless/FO link and internal Contractor network to edge router.

2 =tointernet such as 4.2.2.4
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